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Abstract 
The sudden onset of the coronavirus (COVID-19) epidemic forced higher education 

institutions urgently switch to the online training format. In this research paper reflects the 
valuable experience of the transition to online education with the assessment of this form of 
education by the students themselves. Students themselves pointed out the advantages and 
disadvantages of online learning compared to offline and recommended ways to improve the 
educational process.
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Аннотация
Күтүлбөгөн жерден коронавирус (COVID-19) эпидемиясынын башталышы 

жогорку окуу жайларын тез арада онлайн окутуу форматына өтүүгѳ мажбурлады. 
Бул илимий изилдөө ишинде билим берүүнүн бул түрүнө студенттердин өздөрү 
тарабынан баа берүүлѳрү менен онлайн билим берүүгө өтүүнүн баалуу тажрыйбасы 
чагылдырылган. Студенттер өздөрү онлайн окуунун артыкчылыктары менен 
кемчиликтерин оффлайн окуу менен салыштырышып, окуу процессин жакшыртуунун 
жолдорун сунушташкан.

Ачкыч сөздөр: COVID-19 пандемиясы; онлайн билим берүү; онлайн курстар; 
билим сапаты; студенттердин канагаттануусу; жогорку билим; интернет.
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Аннотация
Внезапно навалившаяся коронавирусная эпидемия (ковид-19) заставили высшие 

учебные заведения срочно перейти на онлайн формат обучения. В этой 
исследовательской работе отражён ценный опыт перехода на онлайн обучения с 
оценкой такой формы обучения самими студентами. Студенты сами указывали 
преимущества и недостатки онлайн обучения по сравнению с оффлайн и 
рекомендовали пути улучшения образовательного процесса.
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Introduction
With the outbreak of the coronavirus 

(Covid-19) pandemic, all educational 
institutions were forced to switch to 
distance online learning. The quick 
transition to the online mode required the 
solution of a number of urgent tasks. It was 
necessary to determine what information 
technologies to use in the educational 
process [1], how best to present educational 
material and understand the advantages and 
disadvantages of distance online learning. 
An important tool in solving these 
problems is the establishment of feedback 
from students [2]. The study of the 

effectiveness of educational technologies 
in the new realities, in the conditions of 
isolation of the subjects of the educational 
process and online learning remains an 
u rgen t  t ask .  Ques t ions  about  the 
advantages and disadvantages of online 
education and the possibility of improving 
the educational process are of practical 
importance.

Purpose of the study
The aim of the study was to study the 

attitude of students to online learning and 
the possibil i t ies of improving the 
educational process.

Materials and Methods
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The study was conducted on January 
22-24, 2021 on the basis of the S. Tentishev 
Asian Medical Institute. The research was 
carried out in the form of an online survey of 
students, mainly of the 2nd and partially of 
the 3rd and 4th courses.

The results were discussed at a 
meeting of the department of morphological 
d i s c i p l i n e s  o f  t h e  A z M I  w i t h  t h e 
participation of the vice-rector of the 
institution.

Study participants
291 students took part in the survey, of 

which 43,6 % were aged 18-20, 54,6% were 
aged 20-25, 1,8% were aged 25-30, 24% of 

them were female and 76% were male. The 
research survey included students who had 
studied at least two semesters before the 
survey. Since the survey was conducted 
online using Google Forms without a 
planned quota on a voluntary basis, the 
overwhelming majority of the respondents 
were students who had completed the 2nd, 
3rd and 5th semesters. By the time of the 
survey, 40,4% of students completed the 3rd 
semester, 38% - the 2nd semester, 13,4% - 
the 5th semester, 3,8% - the 7th semester, 

th2,4% - the 4th semester and 2% - the 6  
semester.

 

 

 
 
Distance Learning Devices Used by Students 
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Student satisfaction with technology and software 

 

 

It turned out that 36% of students work 
exclusively on mobile devices, 64% also 
work on personal computers and laptops, but 
11% of them do not work well and 4% are 
forced to devices with other users. Thus, only 
49% of students have permanent access to 
them.

84% of students are satisfied with 
technology and software, the remaining 16% 
expressed their dissatisfaction. The latter is 

explained by the factby the fact that there are 
some technical problems (sometimes poor 
audibility, poor visibility of video materials, 
difficulty in connecting to the Internet and its 
instability, freezing of devices with which 
they access the Internet) and educational and 
technological problems (little mastery of 
practical skills, small opportunity to receive 
answers to all questions, their preference for 
offline learning).
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What skills can be developed during online learning  
Most of all, students noted the skill of digital communication and time 

management (51-73%), a  third of students (29-35%) also wrote about organizational 
skills, computer skills and teamwork skills.  

 
 
How calm is the atmosphere at home while studying?  

 

 

For productive learning, students 
need a calm environment that does not 
distract their attention from the cognitive 
process. During distance learning, they are 
mostly at home. When asked how calm the 
atmosphere at home is during training, 75% 

answered - quite normal, 19% - a little noisy 
and 6% - very noisy.
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How do you feel about distance education in general? 
24,1% of students have a poor or below average attitude to online learning, which 

can also be regarded as bad, 23,8% are neither good nor bad - average, and 52% of 
students have a good or very good attitude. 

 
The effectiveness of online learning through the eyes of students  

 

 

The spectrum of opinions on the 
effectiveness of online learning was wide. 
Just over a third of students considered online 
learning not effective or slightly effective, 
just over a third found it very, even extremely 
effective, and just under 30% called it 

moderately effective. (22,3% considered it 
not at all effective, 17% considered it slightly 
effective, 28% moderately effective, 21% 
considered it very effective and 12,4% 
extremely effective).
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-  

 

 

 

As you can see further in the answers to 
open-ended questions, opinions on online 
l e a r n i n g  v a r y  f r o m  e n t h u s i a s t i c 
characterization of it as “highly effective”, 
“no shortcomings”, “if you learn positively, 
there are no downsides at all” to practically 
denying its value “nothing productive”, 
“offline - classes the best education ", "a 
complete online class causes so many health 
problems, and most importantly - depression, 
because we don't want to be caged up within 

four walls and watch the screen - it's too bad”. 
Benefits of Online Learning

Of its advantages, most of the students 
(61,5%) noted the presence of more free 
time and 51,3% indicated its financial 
advantages due to the absence of travel 
costs and the presence of the advantages of 
home meals. 36,4% of students noted that 
online learning helps to develop self-
discipline and responsibility.
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Health and safety during the Covid-
19 pandemic

Deciphering their answers further, 
most of the respondents associated the 
advantage of online education with safety 
during the Covid-19 pandemic. “We are safe 
at home during the pandemic”, “online 
learning is now better for both students and 
teachers”, “we want to continue online 
classes before vaccination, during the 
pandemic we are all safe and happy with our 
parents” and etc., such were the repeated 
answers in different variations.

For this reason, and in connection 
with the termination of international flights 
in some countries, some students advocated 
continuing online education in the spring 
semester.

More time and financial advantage
In the second plan, the benefits of 

online learning for students turned out to free 
up more time for self-study, as well as 
financial savings due to the elimination of 
the need to spend time and money on flights 
and transport to the place of study. “We have 
more time for self-study at home after online 

l e s s o n s  p e a c e f u l l y  a n d  w i t h o u t 
interference”, “If a student has online 
education, then he has a lot of time that he 
can spend with books” and noted that in their 
opinion, it brings benefit only if the student is 
serious about his career ".

Other benefits
Students also pointed to some other 

benefits of online learning, such as the 
comfort of learning in their own home at 
their own individual pace, improved digital 
communication practices, and improved 
time management skills. It was also pointed 
out that online learning creates an ideal 
learning environment that meets the needs of 
each student.

Disadvantages of online learning
Of the shortcomings, most of the 

answers (54,4%) indicated the impossibility 
to fully study and understand the educational 
program during online learning, 20-30 
percent of students noted that online courses 
require more personal time to master 
educational materials, that online courses 
create a feeling of isolation, which such 
training has a negative impact on their health 
and that the conditions for learning are not 
available in home.
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in the answers to the open-ended 
question about the shortcomings of online 
learning, more comments were made on the 
lack of understanding of the topic. They 
characterized this with the words “we do not 
understand the topics enough”, “we cannot 
understand”, “we study poorly and every 
day we lose all our knowledge”, “loss of 
interest in learning”, "it is impossible to 
focus on the screens all the time".

In connection with the preference to 
receive full-fledged offline education, some 
of the students would like to continue their 
studies in the spring semester in an offline 
format.

The disadvantage of online courses 
was also called the shortening of the time of 
online classes compared to offline. Students 
expressed themselves with the words “Little 
time”, “Lessons are short”, “Little time for 
discussion”, “The topic that we are 
discussing in one lesson cannot be 
completed even in 2 lessons", "Time of 
online classes should be longer for all 
subjects".

Students were also worried that 
during online classes there was little 
opportunity to acquire the practical skills 
needed in medicine. Such words as "little 
time and no practical training" were 
"spoken" - perhaps they meant the lack of 
laboratory work, "No practical classes, only 
theory", "The lack of online classes during 
the bachelor's degree is that you do not 
acquire practical skills, otherwise online 
classes are good”, “Practical training cannot 
be done online ”.

The disadvantages of online learning 
also include technical problems such as 
problems with the Internet connection and 
with sound.

In addition to the above, there was 
also a feeling of isolation during online 

learning and the inability to interact with 
each other, the imperfection of online 
mechanisms for assessing students' 
knowledge and their difficulty in working 
closely with the teacher as a whole of the 
educational process.

What technologies and software 
would you recommend for educational 
purposes?

35% of survey participants wrote 
short answers to this question. Most of the 
notes contain an endorsement of those 
technologies and software applications 
(Whatsapp, Zoom, Google class, Google 
meet, Telegram, Youtube via personal 
computers, laptops and smartphones) that 
we are currently using. Among the relatively 
rarely used in our practice were called 
Microsoft teams, Discord, Edmodo, Adobe 
Connect.

Some students expressed wishes to 
organize the appropriate design of 
classrooms, use the sites with additional 
tests and competitions with prizes. Some 
students categorically pointed out that the 
Internet is not suitable for the education 
system, “I do not recommend online 
education,” “We only need offline learning,” 
“I don't want to use any technologies, I just 
want face-to-face classes”.

Students' attitude towards the 
existing online curriculum

What do you think should be 
revisited in the curriculum again if the 
online learning format continues?

A significant proportion of students 
expressed satisfaction with the existing 
online training program and, in connection 
with the ongoing Covid-19 pandemic, spoke 
in favor of continuing their education in the 
spring semester in an online format. At the 
same time, we would like the classes to be 
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longer in time.
The following points emerged in the 

spectrum of students' wishes:
- Put your soul into the educational 

process more
- Be more professional and meet 

standards
- Improve education management
- Raise the level of education
- Punish students who create noise 

interference during their studies
- Increase the response time for 20 

questions to 30 minutes during exams
- More attention to each student
- Reduce the loss of class time by 

entering the classroom 3-5 minutes before 
classes

- Create more questions and tests for 
online testing

- Think more about the topics of 
classes for a better understanding of students

- Give more links to Youtube channels 
by topic

- Make more active use of advanced 
technologies in teaching

- practice control of students ' 
knowledge by oral questioning, and do not 
give assignments to make notes of lessons 
and written SIW

- Organize more group discussions on 
the topic instead of a simple question and 
answer session

Another part of the students focused 
on the benefits of offline learning and wanted 
to switch back to the offline format. There 
were also proposals to use a mixed online-
offline format.

Despite the sharp spontaneous 
transition to online education due to the 
pandemic and the presence of many more 
problems in the online educational process, I 
would like to note that a lot has been done 
and to quote one of the students from the 

survey: “from my point of view the last 
semester was good. and the teachers did an 
excellent job".

Conclusions
In this small study, we obtained a 

sufficient cross-section of students' opinions 
that are relevant for the present moment and 
suitable for being taken into account into 
account in the educational process. The 
results of this study show that one half of 
students view online learning positively and 
the other half negatively or neutrally. One 
third of students consider online learning to 
be ineffective or only slightly effective, 
another third of students find it very or even 
extremely effective, and a third of students 
find it moderately effective.

Of the benefits of online learning, 
students more often noted "more free time" 
and "financial benefits associated with the 
absence of travel costs and the possibility of 
home meals". Some students also noted the 
comfort of studying in their own home, 
improved digital communication and 
improved time management skills.

Of the shortcomings of online 
learning, half of the students indicated the 
impossibility to fully study and understand 
the educational program, and the need to 
devote more personal time to mastering 
educational materials. Some students noted a 
sense of isolation and negative health effects 
of  onl ine learning,  as  well  as  few 
opportunities to acquire practical skills.

On the whole, students approve the 
technologies used in the educational process 
and also speak out for the need to expand 
them. One of the important points that may 
reduce the effectiveness of online learning at 
present is that about half of the students do 
not have constant access to a personal 
computer or laptop.
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The results of this survey provide 
valuable insight into ways to improve the 
quality of online learning. Students, survey 
participants, on the one hand, note the 
convenience of online learning, which is 
associated with the development of 
technology and forced self-isolation in the 
context of the coronavirus. Many admit that 
in the face of threats to the health of students 
themselves and their family members, online 
learning allows them to receive education in 
a safe and comfortable environment. 
However, according to the majority of 
survey participants,  no matter how 
convenient such an online training format is, 
the classic offline training system is better, 
more efficient and of higher quality. This 
opinion coincides with the result of one small 
study during the teaching practice of students 
[5]. There are many disadvantages to online 
learning nowadays. [3-4]. These are often 
technical problems associated with an 
unstable Internet connection, the lack of 
constant access to computer technology for 
many, and insufficient experience of some of 
the teaching staff in Internet educational 
technologies. And, of course, this limited 
socialization of the participants in the 
educational process.
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